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Documentation: Break Treatment Reference Guide

Q: What is a Break?

A break is when an expected control that mitigates a risk has not been implemented.

Q: How do | view all of my Breaks?

Point your browser to https://itrc.ops.tiaa-cref.org/#/home > ‘My Stuff’ > ‘My Breaks’ OR ‘My

Actions’ > ‘Breaks’

Dashboard
Filters (1) «
My Roles
Find
Action

My Plans

My Actions

IT Risk Catalog

ools

Break
Break D “ Plan ID Status Source
BR-3332660 TR-31331 QOpen ITRC
Automation
BR-3332661 TR-31931 Open ITRC
Automation
BR-3332662 TR-31931 QOpen ITRC

Automation

Procedure
Name

Application Recovery Flan Maintenance

PSDR SOP Manage RTO-RTC Gaps

Application Resiliency Plan Testing

Q: How do | filter my Breaks?
Select ‘Filters’ > ‘Add new filter criteria’. Once you have created all of applicable filters,

Select ‘Apply’.

Filters (1] »

+dd newfiterciteria m |

- J

Break
Status

BreakID *

Action Plan 1D

An¢

Source

d/or Field

Procedure

Name Grouping

Operator Value
v Closed
Open
v ]
Target
Completion
Treatment | Expiry
Type Date Severity FixContent
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Documentation: Break Treatment Reference Guide

Q: How do | save/manage filters | have applied?

Once you have added new filter criteria, you can choose to save them for future use, by clicking
‘Save Filter’

Andjor Fleld operatar value

Give the filter a name’, indicate if you want to default to these criteria for future use and click
‘Save’.

Save Default Filter Options *

[ Set as Default Filter

You may manage or delete any saved filters by clicking ‘Manage My Filters’.

Fitters (1) » System Default v [ sawefiter H Reset Default Fiter || Manage My Fiters
Andfor Field Operator Value
X Break Status v | Inlist v | Closed
Draft
Open
+ Add new filter criteria

You may also reset your changes by clicking ‘Reset Default Filter’.

System Default v ‘ Save Filter ] Reset Default Filter l Manage My Filters
e——
And/or Field Operator Value
X Break Status v nlist v Closed
Draft
Open

= Add new filter criteria

Q: How do | view Breaks that require action?

A Break will require action if it is not associated to a Treatment Plan, or when a Break needs to
be closed.
Point your browser to https://itrc.ops.tiaa-cref.org/#/home > ‘My Actions’ > ‘Breaks’.
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Documentation: Break Treatment Reference Guide

The Breaks are highlighted with color coding.

&% Highlighting indicates breaks that are past due.

Yellow Highlighting indicates breaks that are coming due in 30 Days.
Highlighting indicates breaks that are coming due in 31-90 Days.

= Welcome to IT Risk Central, Rachna

to the IT Risk

Treatment

My Actions > Dashboard or weekly email Digest doesn't exciude rejectad treatment plans from SLA calcul g d the same way a Dral ment pl
Assessments Breaks | Treatment Plans
Past Due % Past Due Past Due
Coming Duein 30 Days 55 Coming Duein 30 Days Coming Dus in 30 Days
Coming Duein 3:-90 Days ) Coming Duein 31-50 Days Coming Due in 31-90 Days
s b
Resource Application  Procedure Procedure Created
Break ID Type Name Descriptios Severity Date PlaniD Status

B &

1sSFTS

Q: How do | create a manual (self-identified) Break?

Point your browser to https://itrc.ops.tiaa-cref.org/#/home > ‘My Stuff’ > ‘My Resources’ >
{Choose resource type}

Enter the name of the Resource in the search field, and then select the Resource name.

108

BISO Last ARC MNext ARC

From the ‘Basic Details’ page, select the ‘Breaks’ tab and then select ‘Create Breaks’.
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Documentation: Break Treatment Reference Guide

Applications / SSRS-Symphony

ashboarc
BasicDetails  RiskProfile  RelatedResources  RequiredControls ~ Assessments | Breaks | TreatmentPlans  Contacts History
My Roles

My Resources

Filters (1) v System Default

Target

Completion
Break Procedure Treatment | Expiry
Action  BreakiD * Plan ID Status Source Name Grouping Type Date

My Plans
My Actions

IT Risk Catalog

Tools

==

You may now select the ‘Procedure(s)’ for which you need to create a break. Select ‘Create
Breaks’.

(@)
]
|
¥
J
0

9
il
D

IT Application/Systems Development Archiving of Externally Procured or Vendor Supplied Software Not Assessed 2

IT Security Monitoring

(] CP-6 IT Ope Au 2
B P-6150762 IT Access rol A Accou Not Assessed 2
IT Operations Centralized Logging and Protection of Event Logs Not Assessed
IT Operations Change Control Procedures 2
IT Application/Systems D 6

‘Confirm Break’ creation.

Enter a description of the break, including any details which may be relevant. If the Break has
Audit implications, choose that ‘option’ in the drop down box; otherwise, leave blank and
‘Save’.
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Documentation: Break Treatment Reference Guide

Create Break

Please enter the Description or Reason for the break

Enter the reason

Compliance

Compliance Detail

Cancel |m

Q: How do | know what type of Treatment Plan | need for my

Breaks?
There are 3 different types of Treatment Plans:

Deferred Break Plan — A Deferred Break Plan indicates the Break(s) which will not be
addressed by a fix plan for more than 365 days. There is no minimum deferral period. The
maximum deferral period is one calendar year. Extensions are available with the same
maximum time period. For each extension, the break must be reviewed and approved for
additional deferral periods.

Note: Deferrals of breaks with a break severity of Critical will require L3 approval and breaks
with a break severity of High will require L4 approval.

Fix Break Plan — A Fix Plan outlines the steps to be taken to implement a required control.
Targeted completion date must be within one calendar year of the plan creation date. If the fix
plan can be started but not finished within the 1st year, a Multi-Year Plan can be selected. A
Multi Year Plan may not last longer than 2 years. After the first year, updates must be added to
the Treatment Plan to show the progress made.

Dispute Break Plan — A Dispute Plan indicates the associated Break(s) are invalid and do not
introduce risk.

Q: How do | create a Treatment Plan for my Breaks?

Start by selecting the Resource or Break for which you'd like to open a treatment plan. You can
do this in three ways:
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Documentation: Break Treatment Reference Guide

o Select ‘My Stuff’ > ‘My Resources’ > ‘My {Applications, Servers, Workstations,
etc.} > Resource Name

e Select ‘My Stuff’ > ‘My Breaks’ > Search by ‘Break ID (BR-#)’
e Select ‘My Actions’ > ‘My Breaks’ > Resource Name > select the ‘Break ID (BR-#)’

From the Resource ‘Basic Details’ page, select ‘Breaks’ tab.

Under the ‘Action’ column, select the ‘Break(s)’ you would like to create a Treatment Plan for
and click ‘Create Treatment Plan’ at the bottom of the page.

My Stuff

Applications / SSRS- Symphony

Filters (1) ~ System Defeult

Target
Completion
Break Procedure Treatment | Expiry
Action BreakID * Plan ID Status Source Name Grouping Type Date
Open
Op:
My Plans Open
Oper
My Actions = N
Open

IT Risk Catalog

Tools

Create Breaks ﬂ Create Treatment Plan

Select the ‘Type of Treatment Plan’ you would like to create, and then click ‘Continue’. The
available options include: Deferred Break Plan, Fix Break Plan or Dispute Break Plan.

Create Treatment Plan

Currently there is no Treatment Plan associated to the selected break(s). Here are the options available to you.
Known Standard Operating Procedures/Services for the selected break(s)

WV CP-7396902 - Unsupported Operating System

Please select a type of Treatment Plan to create
ot be addressed by a fix plan for m ys. There is no minimum deferral period. The maximum
same maximum time period. For each extens st be reviewed and approved for additional
Fix Plan - A e ken t 2 ol.T: jater n wiithin one calendar year of the plan creation date. If a Break

will not be add 1w 11y ed Break Plan ui hin that time frame.
1 valid and do not introd

AMissing Breaks created through automation process should be handled as part of the Deferred or Fix Break Plan.
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Documentation: Break Treatment Reference Guide

Enter the details for the Treatment Plan you've selected, then click ‘Submit’.
The following fields are required for each Treatment Plan:

Deferred Break Plan:

e Business Justification - This is a user provided description detailing why the break is
not being addressed at this time.

o Defer Category - This is a category related to the root cause of the Deferred Break
Plan.

o Defer Expiration Date - Defaults to one calendar year from date of plan creation;
change to earlier date if the deferment is not expected to last one year. Leave as is if the
deferment is expected to last at least that long.

e Break Fix Cost - Drop-down list with dollar values from $10,000-$10,000,000.

Because this is a required field, the plan cannot be saved without a populated value; if
you are unsure- choose any value and notify the BISO Team that the values need to be
reviewed.

e Estimation Method - Drop-down list with four options: Educated Guess, Budgetary
Estimate, Vendor Quote and Other.

If unsure, choose “Other”.

Deteils  Reviex History

Created Date:  06/04/2021 Status: Draft

Submission Date: Trestment Comments:

[

Owner: Al Priya Rejaram Ty

Break Fix Cost:* Estimation Method:*

- Choose Break Cost ——— v - Choose Estimation Method - v

B « ¢ - Result Count: 1 Disglay 20 Recarcs v
P d 13 Proceds Break
Action BreakID = Name Status Class Severity Evidence
BR-3501230 Unsupported Operating System: P High a
a

Fix Break Plan:

e Target Completion / Expiry Date - This is the date when you anticipate the Fix Plan will
be resolved.

o Fix Description - This is a user provided description detailing the steps to be taken in
order to close the associated Break(s).
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Documentation: Break Treatment Reference Guide

Details to include in the Fix Description:

v" The Description - Outline the steps for the recommended fix, or the reason for the
deferral.
v' Dates - Must match Target Completion Date. When do you estimate the mitigation to
be done? Or Key decision making dates.
v' People/Projects (if applicable) - Who is currently working on it? Who are you
dependent on? In which project will the break be addressed?
v' Change Request or Demand Numbers (if applicable) - from Production Support,
Service Now, Data Management Team, etc.
e Break Fix Cost - Drop-down list with dollar values from $10,000-$10,000,000.
Because this is required field, the plan cannot be saved without a populated value; if you
are unsure- choose any value and notify the BISO Team that the values need to be
reviewed.
e Estimation Method - Drop-down list with four options: Educated Guess, Budgetary
Estimate, Vendor Quote and Other.
If unsure, choose “Other".

B

0 25 50 75 100

Action BreakiD ¥ Neme — Sstaus Class Source  Severity

Multi Year Fix Break Plan:
o Target Completion / Expiry Date - This is the date when you anticipate the Fix Plan will
be resolved.

o Fix Description - This is a user provided description detailing the steps to be taken in
order to close the associated Break(s). (Broken up into phases representing year 1 and
year 2).

Details to include in the fix description.

v" The Description - Outline the steps for the recommended fix.

v' Dates - Must match Target Completion Date. When do you estimate the mitigation to
be done? Or Key decision making dates.
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Documentation: Break Treatment Reference Guide

v' People/Projects (if applicable) - Who is currently working on it? Who are you
dependent on? In which project will the break be addressed?

v' Change Request or Demand Numbers (if applicable) - from Production Support,
Service Now, Data Management Team, etc.

e Break Fix Cost - Drop-down list with dollar values from $10,000-$10,000,000.
Because this is a required field, the plan cannot be saved without a populated value; if
youare unsure- choose any value and notify the BISO Team that the values need to be
reviewed.

e 9% Complete - This is plan completion in percentage, this shows plan implementation
progress status.

¢ Estimation Method - Drop-down list with four options: Educated Guess, Budgetary
Estimate, Vendor Quote and Other.

If unsure, choose “Other”.

o

Number of Extensions: O

[ ]
]
)

25 50 5 100

Break Fix Cost™

- Choose Break Cost v - Choose Estimation Method v Undecided

Action BreskiD Wame . sams cas Souree  Severity

-]

Dispute Break Plan:

¢ Reason for Dispute — (Document all the compensating control/alternate control that
you implemented in detail):- This is a user provided description detailing why the
associated Break(s) are not valid.

o Dispute Category - This is a category related to the root cause of the invalid Break(s)
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Documentation: Break Treatment Reference Guide

SSRS - Symphony / TR33205
Details  Review History
Created Date: 06/07/2021 Status: Draft
Treatmen it Comment ts: [ N
hakur, Racl
Type:  Dispute Bre
Dispute Details
I Reason for Dispute - (Document all the compensating control/atemate control that you implemented in detail): I
I answered the ACA questicn incorrectly
I have an alternate approach (compensating control)
I dan’t think this applies to me
4
Find n « - Result Count: v -
Procedure Break Procedure Break
Action BreakiD ~ Nam Status Class Severity Evidence
o BR 3528542 Access Authorization Process Open 3 High o
Add Break
- Change PlanType

Q: How do | view my Treatment Plans?

Point your browser to https://itrc.ops.tiaa-cref.org/#/home > ‘My Stuff’ > ‘My Plans’

Torgeted

Plan Plan
Treatment Resource Treatment Completion  Created fofBreaks  Resource  Submission  Extension Application
Panld v  Type Name Status Owmer Date Date Associated  Type Date Count Contact

Q: How do | add breaks to an existing Treatment Plan?

Point your browser to https://itrc.ops.tiaa-cref.org/#/home > ‘My Stuff’ > ‘My Plans’. Select the

‘Plan ID’ to which you would like to add Breaks.
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Documentation: Break Treatment Reference Guide

Resource
Name

Targeted

Plan
Treatment Completion  Created fofBreaks  Resource
Status Owner Date Date hssociated  Type

Plan
Submission  Extension  Application
Date Count Contact

Application
Owner

From the Treatment Plan, select ‘Add Break’.

B

‘arget Completion / Expiry Data: e —

@ 1 you need more than 1 yesr to address

Fix
elD's
Bre
s0
Procedure
Action BreskiD + Name
O BR-3455 U i o

any Break, please create a "Multi-year Fix Treatment Plan” or "

Muttivear: O

Deferred Plan”

Break Procedu
Status Class Source
Open 5 2021-ACA New: TeT

[ [ e ] e [

L))
Upaa

50 5 100
Fundin
Run

Break

Severity

Medium

You may now select Breaks you would like to add to the Treatment Plan.

Once you've chosen the breaks you'd like to add, scroll to the bottom of this pop out box and

Choose ‘Associate Breaks’.
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Documentation: Break Treatment Reference Guide

Add Breaks to Plan

Find

Add Break
All BreakID “  Status
BR-3528647 Open

Source

Manusl-Crested

Sreaks

:

Procedure
Name

Access
Authorization
Process

System Default

Grouping

Access
Authorization
Procezs

Result Count: 1

Treatment
Type

il Save Filter |

Reszet Default Filter

Manage My Filters

Dizplay 20 Records w o
Targeted
Plan
Resource Resource Completion Created
Name Type Date Date
APL - Application 06/07/2021
Muwveen

o
[ oo o]

After the Break association. This will bring you back to the treatment plan. Select ‘Save Plan’.

¢ > Result Count: 2 o

Break

Action BreaklD Name Status Class

[ BR-3528647 Open

O BR:3436704

\

I e e

Q: How do | remove Breaks from an existing Treatment Plan?
Point your browser to https://itrc.ops.tiaa-cref.org/#/home > ‘My Stuff’ > ‘My Plans’. Select the
‘Plan ID’ you would like to remove Breaks from.

Targeted

Plan Plan
Treatment Completion  Created fofBreaks  Resource  Submission  Extension  Application Application
Status Owner Date Date Associated  Type Date Count Contact Ovener

You may now select the Breaks you would like to remove from the Treatment Plan. Once you've
selected the appropriate Breaks, click ‘Remove Break’ and confirm removal.
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o

Update

[

25 50 75 100

:
Lo s s Lo

(o JER s [ e

Q: How do | change the Owner of a Treatment Plan?

Point your browser to https://itrc.ops.tiaa-cref.org/#/home > ‘My Stuff’ > ‘My Resources’ OR
‘My Plan’

Start by selecting the Resource or Plan for which you'd like to change ownership. You can do

this in three ways:

o Select ‘My Stuff’ > ‘My Resources’ > ‘My {Applications, Servers, Workstations, etc.}’ >
search by Resource Name > Access Plans in ‘Treatment Plan’ tab within Resource
Details

e Select ‘My Stuff’ > ‘My Plans’ > search by ‘Treatment ID (TR-#)’

e Select ‘My Actions’ > ‘Treatments’ > search by ‘Treatment ID (TR-#)’

Action PlaniD Type Owner. Date
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Under the ‘Action’ column, check the box to the left of the ‘Treatment Plan ID’ that you
would like to change the owner of. Once you have selected the appropriate Treatment Plan ID,
scroll down and select ‘Change Owner’. A pop up will appear with a list to select a new
owner. Make sure to save.

Change Treatment Plan Owner

n 4 : 3 Result Count: 5

Full Name Username®
Rohit Bajaj

Clifford Chen

Gizelle Pemberton

Jeyaraman Subramanian

Rachna Thakur

‘a

Alternately, you can make the change from within the plan itself by clicking the people icon
next to Owner name.

S5RS - Symphony
Detals i
Created Date:  06/07/2021 Status: Draft
Submission Date: Treatment Comments ._‘
N
pe  DisputeBresk

Follow same steps as above.

Q: How do | change the Targeted Plan Completion Date of a

Treatment Plan?

Point your browser to https://itrc.ops.tiaa-cref.org/#/home > ‘My Stuff’ > ‘My Plans’. Select the
‘Treatment Plan ID’ in which you would like to change the date.
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System Defauit v | SaveFilter || Reset DefauitFiter || Manage My Fitters

Torgeted
Plan Plan
Treatment Resource Treatment Completion  Created fofBreaks  Resource  Submission  Extension Application Application
Panld v Type Name Status Owner Date Date Associated  Type Date Count Contact Owner

Enter a new date in the Targeted Plan Completion Date field and select Save Plan.

Status Progress
Trastiént Coniiaest )
Updat
get Completion / Expiry Date:" 7/1/2028 L] Multi Vear: %% Complete:
0 25 50 75 100

© i#you need more than 1year to address any Eresk, p te & "Multi-year Fix Treatment Plan” or "Deferred P
Fix Descript

La DR testing will be performed on June Sth and June 6th 2021. Will ensure the timeline is met
Break Fix Cost:* Estimation Method:*

s0 v Educated Guess v Undecided

Procedure Break Procedure Break

Action BreakiD ~ Name Status Class Source Severity

Note: If you need more than 1 year to address any break, please create a Deferred Break Plan.

Q: How do | close a Break associated with a Treatment Plan?

Point your browser to https://itrc.ops.tiaa-cref.org/#/home > ‘My Stuff’ > ‘My Plans’ > Select
the ‘Treatment Plan ID’ associated with the ‘Break’ you would like to close.
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Targeted
Plan

Treatment Resource Treatment Completion ~ Created

Plnld v  Type Name Status Oumer Date Date

#of Breaks
Associated

Plan
Resource  Submission  Extension  Application Application
Type Date Count Contact Owner

Under the ‘Action’ column, check the box to the left of the Break ID you would like to close,

then select ‘Close Break’ and confirm ‘Break Closure’.

CUSTODIAN MAINTENANCE /] TR-3320¢

Details History
Created Date:  06/08/2021
Submission Date:  06/08/2021
Owner  Thakur, Rachna &g,
Type:  FixBreak
Number of Extensions: 0
Target Completion / Expiry Date:* ] Multi Year: O

6/30/2021

@ Ifyou need mors than 1 year to address any Bresk, please create a "Multi-year Fix Trestment Plan” or "Deferred Plan”

Fix Description:™

Test

Eresk Fix Cost:*

Estimation Method:*

50 ~ Budgetary Estimate

ine B « .

Procedurs Break

BreakID * Name Status

equirements Gpen

ER-3534354

Access Authorization Process Open

.

Status n Frogress

Trestment Comments:

RAG Status:
Updsted By
Last Update:

RAG Comments:

% Complete:

0 25
v
Result Count: 2
Procedurs
Class Source
3 Manual:Crested Breaks
z Manual:Created Breaks

Add Break | Remove Break = Cle eak | Move to New Plan

[ exen | change plan ype |

Funding

Undecided
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Documentation: Break Treatment Reference Guide

Confirm Break Closure

Are you sure you want to close the selected breaks?

Q: How do I close a Treatment Plan?
Point your browser to https://itrc.ops.tiaa-cref.org/#/home > ‘My Stuff’ > ‘My Plans’. Select the
Treatment Plan ID you would like to close.

SysemDeft v [ sore e [ s
B
Targeted
Plan Plan
Treatment Resource Treatment Completion  Created ~ #ofBresks  Resowce  Submission  Extension Appliation Application
Panld v Type Name Status Ovner Date Date Associated  Type Date Count Contact Owner

If all associated Breaks are closed, you may select ‘Complete Plan’. Otherwise, you need
close all Breaks or move them to another Plan.

Find B « - » Result Count: 2 DilsymReors v L
Procedure Break Procedure Break
Action BreakID + Name Status Class Source Severity Evidence

Control Requirements Open 3 Manual:Created Breaks Medium o

horization Process Open 3 Manual:Created Breaks Medium o

SavePlan | CompletePlan || Extend | Change Plan Type

After selecting Complete Plan and confirm treatment plan closure, the Treatment Plan will close
and the status will change to ‘Done’.
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Confirm Break Closure And Complete Plan

This will close all remaining open breaks assocated with this plan and move
the plan to Done status. Click OK to continue.

Q: How do | add or manage evidence associated with a

Treatment Plan?

Point your browser to https://itrc.ops.tiaa-cref.org/#/home > ‘My Stuff’ > ‘My Plans’ > Select
the ‘Treatment Plan ID’.

e Select the ‘Break’ for which you'd like to add/manage evidence.
e Clickicon to far right

NTENANCE
e isory
2om
o
resk
foden
I J2021 = it % Complete!
25 50 5 100
@iy e re:
Budgetary Estimate v Undecided
B . T - bo
brocedure sreak brocedure sreak
Action oreskio ~ Nme  sws Class Sorce  seved iy
= arasaisss irements Open : WanuslCrestad Breaks Medium E
Open d Bresks . o

You will see two icons in the middle of the pop out box. To add evidence, choose the ‘upload’
icon.
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Evidence

Q

Upload Evidence Files: *

Evidence Date/Time Action

Close

Another pop out will appear with a drop down menu to choose your evidence type. Choose
‘Text’ to enter only text. Enter text. Click ‘OK’.

Add Evidence

Evidence Text:”

Add Evidence

Evidence Text:"

I Choose File WMo file chozen

To manage existing evidence use ‘Action’ column
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Documentation: Break Treatment Reference Guide

Evidence

Q

Upload Evidence Files: * “

Evidence DatefTime Action

SearchResults [13)xl=x 05/08/2021 10:40:54 AM CH

Close
The cloud icon will turn yellow on any treatment plan with evidence attached.
n €« n » Result C Display 0 Records ¥ h g
Proced| Break Proced Break
Action Break [ N Status Class Source Severity
0 BR-353495¢ Open 3 Manusl:Crested Breaks Medium D
O BR-3534354 Open 3 Manual:Created Brazks Medium o

Q: How do | change a Treatment Plan type?

If you previously chose any plan type and wish to convert the existing plan to any other plan
type, you may do so pointing your browser to https://itrc.ops.tiaa-cref.org/#/home > ‘My Stuff’ >
‘My Plans’ > Select the ‘Treatment Plan ID’ on which you’d like to change plan type.

Select ‘Change Plan Type’
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Detalls | Review  History
icBreak
Number of Extensions:
Targst Completion | Expiry Date:* &/30/2021 @ Hulkivear: O % Complate:
0 25 5 75 100
more than 1 year Bl Multi-year Fis " or “Deferred Plan”
FixDescriptio
Test
Bresk FizCost* Estimation Method:* Funding
50 ~ Budgetary Estimate ~ Undecided
Procedure Break procedure Break
Action ot s ! Source Severity Evidence
BR3534355 ManuakCrested Breaks Medium
ManuakCreated Breaks Mediom a

A pop out box will appear, where you’ll choose the ‘Plan Type’, then click ‘Submit’.

Change Plan Type

This will change the treatment plan type and reset the status to draft. Please select the plan type you want to
change this to:

Select Plan Type b

Then follow the steps for that plan type provided earlier in this document.

Q: How do | extend an expired Treatment Plan?

Point your browser to https://itrc.ops.tiaa-cref.org/#/home > ‘My Stuff’> ‘My Plans’ > Select the
‘Treatment Plan ID’.

From within the plan itself, choose ‘Extend’
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CUSTODIAN MAINTENANCE JTR.22208

CrestedDate: 08082021 Status In Progress
Submission Date:  06/02/2021 Treatment Comments: [ Y
Ouwner:  Thakur,Rachns &
Type:  FixBreak Updated By

Numberof Extensions: 0 Last Update:
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Changz Plan Type

A pop out box will appear, choose a new date (maximum of one calendar year from date of
process) and enter the ‘Reason for Extension’. Click ‘Submit’.

Extend Deferred Treatment Plan Expiration
Date

Proposed Extension Date®

&/7/2022

Reason for Extension”
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Documentation: Break Treatment Reference Guide

Q:  am unable to extend a ‘Fix Break’ plan

A fresh fix break plan can have a timeline of up to one year. This can be extended to another year
only once for every fix break plan. Once the extension is past due at the end of the second year, the
‘Extend Plan' button will be permanently greyed out and the plan type must be changed to 'Defer’

plan.

Break Fix Cost:* Estimation Method:* Funding:

50 - Educated Guess - Undecided v

Find n « ¢ - > » Result Count: 1 Display 20 Records v e

Procedure Break Procedure Break
Action BreakID - Name Status Class Source Severity Evidence
BR-2806627 Review of Privileged User Accounts Open 5 Existing Open Break Reidentified by 8435136 Medium o
-
Remove Break
| Extend ‘
.

Q: | am not seeing the extend plan button to close a ‘Past Due’
Fix Break plan

A fix break plan can only be extended once, please change the plan type to 'Dispute’ and update the
description accordingly.

Change Flan Type

Sebec Plan Type
S Pl Typae

i S Plan
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